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TERMS TO KNOW

Tenant
Landlord
Roommate

Lease
Agreement

Rent

Rental Unit

Utilities

Amenities

Deposit

Living
Expenses

Co-signer or

Guarantor

You, the person renting the room, apartment or house.

The person you rent your home from.

The person you share your home with.

A legal document that outlines the terms and rules
of your rental unit that you and the landlord agree to.
Such as, the amount of rent you pay.

The amount of money you pay each month for your
home to the landlord.

The place you have decided to rent.

Essential features in your home such as electricity,
gas, water and heat.

Features in your home or the building you live in that
may cost extra

Money you pay to secure your home; usually it is last
month's rent. It can also be a key deposit, where you
pay a certain amount and get the money back when
you end your lease.

The money you put towards everyday activities
such as rent, groceries, cleaning supplies,
transportation, etc.

A parent, family member, or someone you trust,

who signs the lease with you. If you are unable to pay
rent, your guarantor will be required to pay that
amount for you.




TERMS TO KNOW

_ﬁ
Credit Card This is how landlords find out how responsible you
Check are with money. This is so the landlord can be sure
that you will pay rent on time.
Eviction When a tenant and all their belongings are removed

from the rental unit. Eviction can happen if the
tenant did not follow the rules of the lease
agreement.

Landlord and A Government of Ontario agency that provides
Tenant Board conflict resolution between landlords and tenants.

h Residential A number of laws that cover Renters in Ontario.
Tenancies Act

| The Human The Ontario Human Rights Code is for everyone. It is
Rights Code a law in Ontario that gives everyone equal rights and
opportunities without discrimination in areas such as
housing.

Discrimination An action or decision that treats a person or a group
badly for reasons such as their race, age or disability.

Harassment A form of discrimination that includes any unwanted
physical or verbal behavior that occurs over time and
offends or upsets you.

The Duty to Landlords have an obligation to adjust rules, policies,
Accomodate practices and physical features to the rental
property, so that it is accessible to you.
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TYPES OF HOUSING

CO-OPERATIVE HOUSING (CO-0P)

Co-ops are non-profit organizations and can be a medium sized apartment,
building or townhouse. Co-ops are member controlled housing, where
there are no “tenants” or “landlords”. The members who live in co-ops are
the ones responsible for running the co-op.

Co-ops have both market units and subsidized units. Market units are units
where the member is paying the full market price for their unit. Subsidized
units are units where the member is paying only a portion of the full
market price.

For more information about co-op housing please visit:

What is a Co-op?
Living_in Community Housing Beechwood Co-Operative Homes
Co-op Vacancy Listings Bread and Roses Co-op Homes

APARTMENT WITHIN THE FAMILY HOME

In some cases, it is possible to have a separate apartment developed within
your family’s home, such as an in-law suite or basement apartment. This is
ideal if you wish to stay close to your family but have your own private
space. Talk with your family to see if this is an option for you.












LIVING BY YOURSELF OR WITH ROOMMATES

Below is a pro and cons list of living with roommates.
Can you think of any others?

Pros

* Money for rent and utilities
are split and cheaper than
paying on your own

e Shared household
responsibilities (i.e.
cleaning) and furniture
costs

* Friendship and support (i.e.
someone is around to talk
with and hang out with)

¢ Roommate could be a
friend or is a chance to
meet someone new

* Provides an experience to

learn good communication,

how to work with others
and sharing responsibilities

Cons

Have to ensure that rent
and utilities are split evenly
between you and your
roommate(s) and that you
both pay on time

You and your roommate(s)
may have different
standards of cleanliness,
which may result in conflict

You and your roommate(s)
may be on opposite
schedules, which might
disrupt your regular routines

Have to share space in the
apartment (i.e. common
areas like the kitchen, living
room, bathroom, etc.)












RENTAL APPLICATION PROGESS

3) Prove you can pay rent

An important part of the rental application process is providing your work and income
information.

Most landlords will ask for copies of tax returns, recent pay stubs or a letter from your
boss or supervisor at work.

4) Figure out if you need a guarantor

Guarantors (i.e. a parent, family member, someone you trust) may step in, if you have not
rented before.

A landlord might require a guarantor to sign the lease with you anyways.

You may also look at a guarantor as a way to make your application better and improve
your chances of approval. Think of it as an additional reference.

9) Provide landlord references and personal references

If you have rented before, your new landlord might want a reference from a past landlord to
see what kind of renter you were.

A personal reference is someone who can speak to your good qualities and say that you are
a trustworthy renter.

This is especially important if you have not rented before. A personal reference may come
from a friend, co-worker, neighbour, etc.
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YOUR RIGHTS

DEPOSITS

A deposit is money you pay to secure your apartment.

Usually it is the amount of last month's rent. It can also be a key deposit, where you pay
a certain amount and get the money back when you end
your lease.

The landlord can only collect a deposit for the last month’s rent and a refundable key
deposit.

The tenant does not have to provide any other form of deposit, such as pet or damage
deposits.

RENT INCREASES

The landlord can only increase the rent once every 12 months.

The landlord must use the proper Landlord and Tenant Board form and give you at
least 90 days' notice before the rent increase is to take effect.

The rent can be increased by nho more than the rent increase guideline ,unless the
Landlord and Tenant Board approves a rent increase above the guideline.






YOUR RIGHTS

MAINTENANCE REPAIRS

The landlord must keep the rental unit and property in good condition
and comply with all health, safety and maintenance standards. This
includes:

* the maintenance and repair of things that came with the unit such
as appliances and common areas, such as parking lots, elevators, and
hallways.

You are responsible for any damage to the rental unit caused by yourself,
a guest, or another person who lives in the unit.
This includes:

e Any damage caused on purpose or by not being careful enough.

e This DOES NOT include damage that results from normal use of the
unit over time (“wear and tear”).

e You are also responsible for ordinary cleanliness for the unit, except
for any cleaning the landlord agreed to do.

ESSENTIAL SERVICES (UTILITIES)

Essential services (utilities) include hot & cold water, electricity,
gas & heat.

The landlord must ensure that a rental unit has safe and working
heating equipment that follows municipal by-laws.

The landlord cannot withhold or shut off a vital service under the lease
agreement.



YOUR RIGHTS

HARASSMENT

It is against the law for the landlord to harass you or for you to harass the landlord.

Harassment is any ongoing physical or verbal behaviour that causes a person to feel
unsafe emotionally or physically, insulted or humiliated, discriminated against or
emotionally upset.

LANDLORD ENTRY INTO RENTAL UNIT WITH NOTICE

The landlord can enter the rental unit with 24 hours’ written notice only for the
following reasons:
 make repairs

inspect the unit to see if repairs are needed

show the rental unit to a possible buyer %

let a real estate agent show the unit to a possible buyer

have a property inspection

LANDLORD ENTRY INTO RENTAL UNIT WITHOUT NOTICE

The landlord can enter the rental unit without written notice only for the following reasons:
e in case of emergency

o if the tenant consents to entry

 if the lease agreement requires the landlord to clean the unit

o if the landlord tried to contact the tenant and they did not respond



YOUR RIGHTS

LOCKS

The landlord cannot change the locks of the rental unit, unless the
landlord gives the new keys to you.

You cannot change the locks of the rental unit without the consent
of the landlord.

ASSIGN OR SUBLET

You may assign or sublet your rental unit to another person only
with the consent of the landlord.

Assignment ("Lease Takeover")
¢ In an assignment, you transfer your right to live in the rental unit
to someone else. The new person takes your place, and the lease

agreement stays the same.

Sublet
e Asublet is when you move out of the rental unit, let another

person live there until a specified date, and you can return to
live in the unit before the lease ends.

GUESTS

The landlord cannot stop you from having guests, require you to
notify the landlord or get the landlord's permission before having
guests into your rental unit.

The landlord cannot charge extra fees or raise the rent due to
guests in the rental unit. However, the tenant is responsible for the
behavior of their guests.



YOUR RIGHTS

PETS

A lease agreement cannot reject animals in the rental unit or in or
around the residential building. There are some cases where the
landlord can evict a tenant who has a pet.

These are some common examples: (a\

e the pet makes too much noise, damages the unit or causes other
tenants to have allergic reactions

o the breed or species is dangerous

e the rules of the condominium do not allow pets

SMOKING

The landlord may end the lease if the smoking:
e greatly interferes with reasonable enjoyment of the
landlord or other tenants
e causes undue damage or impairs safety

If you believe that other people smoking in the building affects
your health or safety, you should discuss it with your landlord.

SMOKE AND CARBON MONOXIDE ALARMS

The landlord must provide the rental unit with working smoke
alarms and carbon monoxide alarms.

The landlord is responsible for keeping smoke and carbon monoxide
alarms in working condition.















WHAT DO | NEED TO DO IF
| REQUIRE ACCOMMODATION?

The Duty to Accommodate is based on 3 important factors:

Respect for Individualization Inclusive and Full
Dignity Participation

REQUEST FOR ACCOMMODATION

If you require accommodation, you should provide a written request to the landlord.

The letter should explain the need for accommodation and how it relates to the 16
features defined under the Code.

Once the request has been made, you should work with the landlord to figure out
accommodation solutions.

If you require accommodation for a medical reason, you will likely need to provide a
doctor's letter supporting your request.

UNDUE HARDSHIP

Landlords are required to provide reasonable accommodation to people with disabilities,
but when an accommodation becomes too demanding or challenging on the landlord,
such as it costs too much, it is called an undue hardship.



HOW TO FILE A HUMAN RIGHTS APPLICATION

How does Ontario’s human rights system work?

Ontario's human rights system is made up of 3 separate agencies:

The Human The Human Rights The Ontario Human
Rights Tribunal Legal Support Centre Rights Commiission
is where human rights gives free legal help works to promote and
applications are filed to people who have protect human rights
and decided. experienced discrimination through research,
under the Code. education, and policies.

If you have been discriminated against and cannot resolve the issue with your landlord,
you can complete an application with the Ontario Human Rights Tribunal.

Step 1: Collect the information and evidence you need for your application (i.e.
emails/texts with your landlord, medical evidence, photographs, etc.)

Step 2: Fill out an application. To get an application form, you can contact the
Tribunal directly or download a copy from their website:
1-866-598-0322 or TTY: 1-866-607-1240
http://www.sjto.gov.on.ca/hrto/forms-filing/

Step 3 Once your application is complete, you can send it to the Human Rights
Tribunal by mail, email or fax.

Mail: Registrar - Human Rights Tribunal of Ontario,
655 Bay St. 14th Floor Toronto, ON M7A 2A3

Email: HRTO.Registrar@ontario.ca

Fax: (416) 326-2199




WHO TO CONTACT

WHERE ELSE CAN YOU GO TO GET INFORMATION?

The Human Rights Legal
Support Centre

Tel: 416-597-4900

Toll Free: 1-866-625-5179
TTY: 416-597-4903

TTY Toll Free: 1-866 612-8627

Consider visiting the
website before calling:
http://www.hrlsc.on.ca

The Ontario Human
Rights Commission

Tel: 416-326-9511

TTY: 416-314-0503

Web: http://www.ohrc.on.ca/
Email: info@ohrc.on.ca

S

The Human Rights
Tribunal of Ontario

Tel: 416-326-1312

Toll-free: 1-866-598-0322
TTY: 416-326-2027

TTY toll-free: 1-866-607-1240
Email: hrto.tdpo@ontario.ca
Web:

http://www sjto.gov.on.ca/hrto

Tenant Duty
Counsel Program

Counsel are available to
provide legal advice and
assistance at court hearings.

Learn more:

https://www.acto.ca/our-
work/tenant-duty-counsel/

<]

Landlord and Tenant Board
(LTB)

The LTB provides
information on rental units
and resolves disputes
between most landlords and
tenants.

Toll Free: 1-888-332-3234
http://www.Itb.gov.on.ca/en/

Community Legal Clinics

Find your local community
legal clinic online at:

http://www.legalaid.on.ca/

en/contact/
















> APARTMENT VIEWING
DETAILS




QUESTIONS TO ASK WHEN

VIEWING AN APARTMENT

LANDLORD NAME:

ADDRESS OF APARTMENT: DATE OF VIEWING:

How much is rent? How will | pay for rent?

When is the move-in date?

Is there a deposit required for this apartment? If so, how much?

How long is the lease agreement?

Are utilities included in rent? Which ones?

Will this apartment be furnished or unfurnished?

Will other people be living here when | do?

Has there been any previous damage to the apartment | should
know about?



MY APARTMENT CHECKLIST

KITCHEN

[ ] Tables/Chairs
[ ] Pots/Pans

[ | Dishes/Bowls
[ ] cups/Mugs
|:| Utensils

[ ] Blender/Mixer

[ ] coffee Pot/Tea pot
|:| Toaster

|:| Microwave

|:| Can opener

D Oven mitts

|:| Dish towels

|:| Dish soap

|:| Dish drying rack
|:| Sponges

[ ] Broom/Dust pan

D Paper towels

|:| Tupperware

[ ] carbage bin/bags
|:| Measuring cups
D Baking trays

|:| Mixing bowls

|:| Cleaning supplies
[ ] Food/groceries

BATHROOM

|:| Toilet paper

[ ] Bath/Hand towels/Washclothes

|:| Hand soap
|:| Bath mats

|:| Shower curtain
|:| Cleaning supplies
|:| Toilet plunger

|:| Shower organizer

|:| Personal hygiene supplies

BEDROOM

[ ] Mattress/Box Spring
|:| Bed frame

|:| Pillows
[ ] comforter/Sheets

|:| Dresser
|:| Nightstand
|:| Curtains

|:| Hangers for closet

|:| Mirror



MY APARTMENT CHECKLIST

MISCELLANEQUS

|:| Vacuum
[ ] Desk/Chair

D Key hook
[ ] Flashlight

|:| First aid kit
|:| Batteries
[ ] Light bulbs

|:| Fan

|:| Space heater

[ ] Bookshelf/shelving units
D Storage units

D Screwdriver/basic tools

|:| Garbage/Compost bags

|:| Recycling/Compost bins
|:| Wifi router

[ ] computer/Laptop

|:| DVD player

|:| Decorations

|:| Any other electronics or
personal items

LAUNDRY

|:| Clothes hamper
D Detergent

D Dryer sheets
D Fabric softener

[ ] Iron/iron board
|:| Hangers
|:| Drying rack

LIVING ROOM

D TV stand

[ ]Tv
|:| Couch
|:| Chairs

D Coffee table
|:| Lamps

D Curtains

|:| Side tables

|:| Other electronics

































