
March 22, 2021

Dear Direct Support People, FamilyHome Providers and WALES Facilitators,

As we mark one year of the COVID-19 pandemic, there is a sense of hope and optimism with
the rollout of the COVID-19 vaccine. We have been monitoring the latest news and updates
regarding the vaccine and what this means for our support providers, as well as the people we
support and families.  

Vaccine Pre-registration
The rollout of COVID vaccinations is based on 'priority groups' in three phases. Pre-registration
is currently open to Phase 2 eligible priority groups, including all healthcare workers. Public
Health considers direct support professionals as healthcare workers supporting a vulnerable or
special population. We believe that you may be eligible for pre-registration and encourage you
to visit Region of Waterloo’s Vaccine Pre-Registration page for more information. 

Please note that this vaccine pre-registration process is separate from EAFWR’s vaccine
survey that we shared with you on February 26.

There may be instances where Public Health requests a letter to verify your eligibility. We can
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provide you with a letter that indicates that you are employed with us. If you require a letter,
please contact your Coordinator. 

Vaccination Resources
Region of Waterloo Public Health and the Province of Ontario have created a number of
resources and guides to help residents better understand the vaccination rollout efforts locally
and across the province:

• Vaccine distribution infographic
• COVID-19 Vaccine Implementation Plan - Waterloo Region

Thank you for joining us in this next stage of our journey and for continuing to make a
difference every day in the lives of the people we support and their families.

We remain #virtuallyBetterTogether,

Allan Mills
Executive Director
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