
November 25, 2020

Dear Direct Support People,

On Friday November 20, the Government of Ontario announced that Region of Waterloo would 
move into the Red-Control level of the Keeping Ontario Safe and Open Framework on Monday 
November 23, as a result of the rapid increase in COVID-19 cases. In light of this 
announcement, I wanted to connect with you about how this may impact the ways you provide 
support, as well as precautions to follow under the new restrictions.

In-Person Visits
With the rising number of COVID-19 cases in the Region of Waterloo and across the province, 
it remains important to follow Region of Waterloo Public Health and the Ministry of Health 
guidelines and play our part to prevent the spread of infection. Before each visit, please ensure 
that you and the person you support continue taking the COVID-19 self-assessment  prior to 
each meeting, and discussing those results as part of the plan with the person you support and 
their loved ones prior to your time together. Open and honest communication are the key to 
continuing connection, while seeking to minimize the risk of exposure
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In the Community
Region of Waterloo Public Health has encouraged residents to stay home and only go out for 
essential purposes. As in previous stages of pandemic response, the work of direct support is 
considered an essential service. If you are meeting in the community, consider spending time 
together outdoors, or in places where physical distancing is achievable. If you will be spending 
time together inside, we join the province and the Region in requiring face coverings. It is 
important to be aware that in the current stage, many businesses, shops and facilities have 
reinstated limits on the number of people who can access their space at any one time. 
Researching these limitations ahead of time through phone calls or the internet may help 
facilitate smoother plans.

At this time, we also encourage you to explore other ways to connect with the person you 
support. If you are looking for ideas for virtual activities, please connect with your Coordinator.

Continued Office Closure
While our office remains closed, we continue to have a supply of Personal Protective 
Equipment. If you or the person you support could use a new mask, some additional hand 
sanitizer or gloves, please contact Christina at 519-741-0190 ext. 0 or reception@eafwr.on.ca 
and contactless pickup of a supply kit can be arranged at your convenience.

As an organization, we continue to regularly monitor communication from various levels of 
government. Our Pandemic Response Team and Reopening Committee have been working 
diligently to monitor local and government news to determine our best course of action. Our 
team continues to work primarily from home, and remains available to assist or support you as 
needed via email and cell phone where possible. We will continue to keep you informed of any 
changes.

Thank you for your continued hard work, support and finding ways to make a difference every 
day.

#virtuallyBetterTogetherWR,

Allan Mills
Executive Director
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