
September 29, 2020

Dear Families,

Thank you for your continued understanding and support as we have navigated the pandemic.
These past six months have been filled with change, uncertainty and finding ways to adapt.
While things may look different, Extend-A-Family Waterloo Region is still here for you, even
from a distance.

With a new season upon us, I wanted to touch base with a few reminders:

COVID-19 Self-Assessment
With the rising number of COVID-19 cases in the Region of Waterloo and across the province,
it remains important to follow the Public Health guidelines and play our part to prevent the
spread of infection. Please ensure that you, your family member and your Direct Support
Person continue taking the COVID-19 self-assessment prior to each meeting. We encourage
open and honest communication as we all seek to minimize the risk of exposure. 

Continued Office Closure
Our office continues to remain closed to the public. As an organization, we continue to regularly
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monitor communication from various levels of government. Our Pandemic Response Team and 
Reopening Committee have been working diligently to consider what reopening looks like for 
EAFWR, with the health and safety of the people we support, their families and staff being our 
priority. Our team continues to work primarily from home, and remains available to assist or 
support you as needed via email and cell phone where possible. We will continue to keep you 
informed of any changes. 

https://covid-19.ontario.ca/self-assessment/?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail


Personal Protective Equipment
A reminder that families who receive Special Services at Home (SSAH) and Passport funding 
can use their funding to purchase personal protective equipment, under the expanded eligible 
expense guidelines for SSAH and Passport. We encourage you to purchase the personal 
protective equipment you need.

Mask Resource
In our last communication, we shared information about the mask by-law, including exemptions 
for people with disabilities who are unable to wear a face covering.There may be situations 
where some people may respond negatively to those who do not, or cannot wear masks. We’ve 
created a face covering document to ensure that you and your Direct Support Person are 
prepared for these situations. This document gives an overview of the mask by-law, as well as 
suggested responses to use in these situations.

We will carefully move forward towards being fully engaged in our community, while also 
monitoring local and provincial news and updates to guide our reopening work. Whether in-
person, by phone, email or video, we will continue to journey with you. Please reach out and let 
us know how we can help you.

We remain #virtuallyBetterTogether,

Allan Mills
Executive Director

http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.mcss.gov.on.ca/en/mcss/programs/developmental/serviceSupport/passport.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://media.campaigner.com/media/28/286105/Face%20Covering%20Tips%20from%20EAFWR.pdf
https://www.facebook.com/eafwr/?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.linkedin.com/company/extend-a-family-waterloo-region?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://twitter.com/EAFWR?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail



