
August 13, 2020

Dear Families,

With Region of Waterloo now in Stage 3 of reopening. I wanted to connect with you about 
Extend-A-Family Waterloo Region’s work towards reopening as well as recommendations for 
in-person visits and ideas of things to do in the community.

Plans for Reopening the Office
Our office continues to remain closed to the public. As an organization, we continue to regularly 
monitor communication from various levels of government. Our Pandemic Response Team and 
Reopening Committee have been working diligently to consider what reopening looks like for 
EAFWR and how best to resume making in-person connections at the office, with the health 
and safety of the people we support, their families and staff being our priority. We will continue 
to keep you informed of any changes. 

Our team continues to work primarily from home, and remains available to assist or support 
you as needed via email and cell phone where possible. In-person meetings may also be an 
option. If you are meeting with your Coordinator in-person, please discuss when and where the 
meeting will take place and ensure you follow the recommended health guidelines during the 
visit.
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Recommendations for In-Person Visits with Direct Support People
We recognize that in-person visits will be different during this time and that each person is in a 
different place with their personal health and comfort about resuming in-person visits. Engaging 
direct support will look different for every family depending on the needs/concerns of the family 
and the needs/concerns of the Direct Support Person (DSP). If you choose to continue limiting 
visits or continue connecting virtually, that is okay.

If you plan on resuming in-person visits with your Direct Support Person, it is important to 
continue following the guidelines shared by Region of Waterloo Public Health and the Ministry 
of Health. 

Here are some recommendations for in-person visits: 

• Plan Ahead: We have asked DSPs to check in with the person they support and their family
before the visit to come up with a plan for the visit, including activities and transportation, and
to ensure it is agreed upon by everyone.

• Self-Assessment: Before each visit, complete the self-assessment, as recommended by
Public Health: https://covid-19.ontario.ca/self-assessment/

• Physical Distancing: Practice physical distancing by keeping a distance of 2 metres
between yourself and others when you are outside, as well as limiting the number of people
you come into close contact with. If you are driving together, please wear a mask if you are
able to, and practice physical distancing by sitting in the backseat of your DSP’s vehicle, if
possible. Driving with the windows open and enjoying the breeze and sunshine is also
recommended.

Activities and Things to Do
Stage 3 has allowed more businesses and spaces to open, providing us with more things to do
in the community. We’ve listed some ideas for activities and resources below that have also
been shared with Direct Support People. We hope these will be helpful for you as you plan
your visits. 

Activities and Resources
• Bingemans is hosting drive-in movies and events at their On The Grand Amphitheatre. Tickets
must be purchased in advance online. Learn more:
http://bingemans.com/onthegrand/events.php

• The City of Kitchener’s “Week at a glance” includes fun online and physical distance-friendly
activities happening in Kitchener. The list is updated weekly:
https://www.kitchener.ca/en/things-to-do/week-at-a-glance.aspx

• The City of Waterloo’s bi-weekly newsletter, Neighbours helping Neighbours, includes good
news stories, important community updates and an ever growing list of support resources.
Subscribe here: https://subscribe.waterloo.ca/subscribe

• Grand River Conservation Authority’s website has up-to-date information on their programs
and services, including what is open and what is closed: https://www.grandriver.ca/en/who-we-
are/covid-19.aspx

• Kitchener Public Library, Idea Exchange and Waterloo Public Library locations have reopened
and expanded their in-person services. They continue to host online events. Visit their websites
for more information.

https://www.ontario.ca/page/covid-19-stop-spread?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.kitchener.ca/en/things-to-do/week-at-a-glance.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://subscribe.waterloo.ca/subscribe?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.grandriver.ca/en/who-we-are/covid-19.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://kpl.org/welcomeback?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://ideaexchange.org/?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
http://www.wpl.ca/library_news?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.ontario.ca/page/covid-19-stop-spread
https://covid-19.ontario.ca/self-assessment/
http://bingemans.com/onthegrand/events.php
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx


These are unprecedented days for all of us. We will carefully move forward towards being fully 
engaged in our community as the options open up. We will also continue cautiously, aware that 
a second wave of COVID-19 will require us to again step back to our small bubbles of physical 
isolation. Whether in-person, by phone, email or video, we will continue to journey with you. 
Please don’t go this journey alone. It is often said that to go fast, go alone; to go far, go 
together. At EAFWR, we believe we are Better Together! That is how we will take this long 
journey back to full engagement in the community: together. 

With you in these changing times,

Allan Mills
Executive Director

What’s Open and Closed in Waterloo Region
These links include lists of indoor and outdoor facilities that are open and closed, as well as
municipal services:

• Cambridge: https://www.cambridge.ca/en/your-city/2019-novel-coronavirus.aspx
• Kitchener: https://www.kitchener.ca/covid19
• North Dumfries: https://www.northdumfries.ca/en/living-here/2019-novel-coronavirus-

covid-19.aspx#

• Waterloo: https://www.waterloo.ca/en/living/covid-19-response.aspx#
• Wellesley: https://www.wellesley.ca/en/living-here/2019-novel-coronavirus-covid-19.aspx
• Wilmot: https://www.wilmot.ca/en/living-here/township-services-during-covid-19.aspx#
• Woolwich: https://www.woolwich.ca/en/township-services/2019-novel-coronavirus.aspx#

https://www.kitchener.ca/covid19?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.northdumfries.ca/en/living-here/2019-novel-coronavirus-covid-19.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.waterloo.ca/en/living/covid-19-response.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.wellesley.ca/en/living-here/2019-novel-coronavirus-covid-19.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.wilmot.ca/en/living-here/township-services-during-covid-19.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.woolwich.ca/en/township-services/2019-novel-coronavirus.aspx?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail#
https://www.facebook.com/eafwr/?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.linkedin.com/company/extend-a-family-waterloo-region?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://twitter.com/EAFWR?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
http://www.campaigner.com/?utm_source=campaigner&utm_medium=email&utm_campaign=deliveryfooter
https://www.cambridge.ca/en/your-city/2019-novel-coronavirus.aspx
https://www.northdumfries.ca/en/living-here/2019-novel-coronavirus-covid-19.aspx#



