
July 16, 2020

Dear Direct Support People,

As the Region of Waterloo prepares to move into Stage 3 of reopening on Friday July 17, 
I wanted to connect with you about Extend-A-Family Waterloo Region’s work towards 
reopening as well as recommendations for in-person visits and wearing masks.

Plans for Reopening
Our office continues to remain closed to the public. As an organization, we continue to regularly 
monitor communication from various levels of government. Our Pandemic Response Team and 
Reopening Committee have been working diligently to consider what reopening looks like for 
EAFWR, with the health and safety of the people we support, their families and staff being our 
priority. Our team continues to work primarily from home, and remains available to assist or 
support you as needed via email and cell phone where possible. We will continue to keep you 
informed of any changes. 

Recommendations for In-Person Visits
We recognize that in-person visits will be different during this time and that each person is in a 
different place with their personal health and comfort about resuming in-person visits. If a 
family is not ready for in-person support, this needs to be respected. If you are not ready for in-
person support, this needs to be respected as well. It is important to do what is right for you, the 
people you support and their families, and we support you in that.
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As you connect with the people you support and their families, it is important to agree upon a 
plan for the visit in advance, while following the health guidelines shared by Region of 
Waterloo Public Health and the Ministry of Health. 

Note: If you are returning to work, you are required to complete our online screening for 
Direct Support People. This will allow us to assist DSPs in following the health guidelines 
from Region of Waterloo Public Health. Please fill out this form prior to your next shift. 

Here are some recommendations for in-person visits:

• Make a Plan: Before the visit, please check in with the person you support and their family 
to come up with a plan for the visit, including activities and transportation. Make sure that the 
plan is agreed to by everyone involved.

• Self-Assessment: Complete the self-assessment, as recommended by Public Health, prior to 
each meeting: https://covid-19.ontario.ca/self-assessment/

• Physical Distancing: Practice physical distancing by keeping a distance of 2 metres 
between yourself and others when you are outside, as well as limiting the number of people 
you come into close contact with. If you are driving together, please wear masks and practice 
physical distancing by having the person supported sit in the back seat, if possible. Driving with 
the windows open and enjoying the breeze and sunshine is also recommended.

• Wear Personal Protective Equipment: Masks are now mandatory in the Region of 
Waterloo. Please ensure that your mask is properly fitted when wearing and wash your mask 
after every visit. Region of Waterloo Public Health has shared a detailed fact sheet about non-
medical masks and instructions for using the mask: https://www.regionofwaterloo.ca/en/health-
and-wellness/resources/Documents/Face-covering.pdf

As we move into Stage 3, more businesses and spaces will be opening up, providing us with 
more things to do in the community. We are compiling a list of things to do with the person you 
support, which we will share with you soon. I also encourage you to check out the DSP 
Facebook group for ideas and resources.

Reminder: PPE Kits Available
A reminder that PPE kits are available at our office. An additional PPE kit can also be collected 
for the person that you support, if they do not have access to their own mask. If you are 
interested in the PPE kits, please call or email our office in advance to arrange a time to 
pick up your kit. While our office remains closed, our staff will be available to help you. The 
kits can be picked up at the Extend-A-Family Waterloo Region office (91 Moore Ave. Kitchener, 
ON, N2H 3S4. 

Wearing Masks
The Region of Waterloo recently passed by-laws that require the wearing of masks on 
transit and in enclosed public spaces. There are some exemptions, including people with 
disabilities who are unable to wear a face covering. 

We know that people are experiencing this pandemic from a variety of different comfort levels 
and and perspectives. Wearing masks can be a contentious issue and some people may 
respond negatively to those who do not, or cannot wear masks. We are working on some 
resources to ensure that you and the person you support are prepared for these situations, and 
we will share these with you soon.

Thank you for your continued hard work and service for the people you support and their 
families.

#virtuallyBetterTogetherWR,

Allan Mills
Executive Director
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