
April 30, 2020

Dear Direct Support People,

I’m writing to you with a few updates in light of recent news related to COVID-19.

Extended Office Closure
The health and well-being of the people we serve, our families, staff and the wider community 
remains our priorities, as we continue to navigate these uncertain times. I’m writing to let you 
know that we have extended our office closure to the public until May 31. The Kitchener-
Waterloo Library of Things (KWLOT) and WALES will also remain closed until May 31. This 
decision is in line with the Region of Waterloo, City of Kitchener and surrounding municipalities.

WALES will continue to serve members virtually Mondays through Fridays. KWLOT is currently 
offering curbside, contactless pickup of tools and items to members.

As an organization, we continue to practice physical distancing and do our part to
#FlattentheCurve. Our staff will continue working from home during this time. They will be 
reachable by email, and will monitor their voicemail regularly each day. We encourage you to 
please continue connecting with your Coordinators. We appreciate your patience, as reaching
them may take a little longer than usual. 
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Clarification around Wage Increase
Last weekend, the Government of Ontario announced a wage increase of $4 for frontline 
workers. There have been many questions around whether this applies to those working in 
developmental services, including Direct Support People.

We have received clarification from the Ministry of Children, Community and Social Services 
and have learned that this wage increase applies only to those who work in congregated 
settings. This includes group living, intensive support, and specialized care. Based on these 
guidelines, we have been advised that this wage increase is not applicable to EAFWR.

Reminder: Personal Protective Equipment (PPE) Kits Available
A quick reminder that PPE kits are available at the office. These kits include: one mask, two 
pairs of gloves and a bottle of hand sanitizer. If you are interested in a PPE kit, please call or 
email our office in advance to arrange a time to pick up your kit. While our office remains 
closed, our staff will be available to help you. The kits can be picked up at the Extend-A-Family 
Waterloo Region office (91 Moore Ave. Kitchener, ON, N2H 3S4). We encourage you to bring 
your own container for liquid sanitizer - we can fill this up for you at the office. If you don’t have 
a container, we have some small containers available and encourage you to bring it back for a 
refill as needed.

Thank you for your continued hard work and dedication, and for continuing to find ways to 
make a difference every day.

Sincerely,

Ron Trajano
Director of Programs
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