
June 10, 2020

Dear Direct Support People,

Please click here for a video message from Executive
Director Allan Mills
Thank you for your continued hard work and finding creative ways to make a difference in the 
lives of the people you support and their families, every day. 

I’m writing to you with a few updates in light of recent news and announcements related to 
COVID-19.

Resuming In-Person Visits
We know many of you may have questions about resuming in-person visits with people you 
work with and their families. At this time, we encourage you to gradually connect with the 
people you support and their families about what resuming in-person visits may look like for 
you. We recognize that in-person visits will be different during this time. It remains very 
important to follow the health guidelines shared by Region of Waterloo Public Health and the 
Ministry of Health. We are putting together resources to help support you, the people you 
support and their families. 
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Please know that resuming direct support is voluntary and not an expectation of families, 
people supported or Direct Support People, if you are not comfortable doing so. We recognize 
that each person is in a different place with their personal comfort and health related to this 
pandemic. It is important to do what is right for you and your family, and we support you in that.

Note: If you are returning to work, please ensure that you complete our online screening 
for Direct Support People. This will allow us to assist DSPs in following the health guidelines 
from Region of Waterloo Public Health. Please fill out this form prior to your next shift. 

Here are some recommendations for preparing for your visit with families:

• Self-Assessment: All Direct Support People and families are asked to conduct a 
self-assessment, as recommended by Public Health, prior to each meeting:
 https://covid-19.ontario.ca/self-assessment/. If you or the person you support develops 
signs and symptoms of COVID-19, please let your Support Coordinator know.

• Physical distancing: Practice physical distancing by keeping a distance of 2 metres 
between yourself and others when you are outside, as well as limiting the number of people 
you come into close contact with.

• Masks: Where physical distancing is not possible, please consider wearing a non-medical 
mask (such as cloth masks or face coverings). Masks have been recommended by health 
officials and are not a replacement for other measures, such as handwashing and physical 
distancing. Region of Waterloo Public Health has shared a detailed fact sheet about non-
medical masks and instructions for using the mask: https://www.regionofwaterloo.ca/en/health-
and-wellness/resources/Documents/Non-medical-masks.pdf. Ensure that you wash your mask 
after each visit and that your mask is properly fitted when wearing. Please take a few minutes 
to review EAFWR’s Personal Protective Equipment Procedure.

I ask that you consider the following guidelines in determining your readiness for resuming in-
person support:

Green
Ready to continue or start with in-person support. While community restrictions are still in effect
and we cannot get completely back to the way things were before the pandemic, I am
comfortable with resuming full in-person support.

Yellow
Ready to re-engage slowly with direct support. This may be to start or increase virtual visiting
to maintain physical distancing. This may also be to resume in-person support in the
community to a limited scale (i.e. meeting together in a public space, not travelling together by
personal vehicle).

Red
Not ready to resume in-person support. Able to consider or continue virtual visiting. I am high
risk and not willing or comfortable with resuming in-person support.

Survey for Direct Support People
There is a spectrum of comfort when it comes to reopening and we want to see where you are
at in how we can support you during this time. We have put together a short survey to get a
sense of how you are doing and your readiness for resuming in-person visits with the people
you support and their families. 

Click here to take the survey
Reminder: Personal Protective Equipment (PPE) Kits Available
A quick reminder that PPE kits are available at the office. These kits include: one mask, two
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pairs of gloves and a bottle of hand sanitizer. If you are interested in a PPE kit, please call or
email our office in advance to arrange a time to pick up your kit. While our office remains
closed, our staff will be available to help you. The kits can be picked up at the Extend-A-Family
Waterloo Region office (91 Moore Ave. Kitchener, ON, N2H 3S4). We encourage you to bring
your own container for liquid sanitizer - we can fill this up for you at the office. If you don’t have
a container, we have some small containers available and encourage you to bring it back for a
refill as needed.

Resources for Direct Support People
As an organization, we value the importance of mental health, well being and self-care, and
especially during these unprecedented times. Here are some resources specific to Direct
Support People that we wanted to share with you:

• NADD: an association for persons with developmental disabilities and mental health needs is 
offering webinars on a variety of topics, including supporting people with dual diagnosis, crisis 
prevention and more: http://thenadd.org/webinars/?mc_cid=907d80bdab&mc_eid=466ae1a40a

• Ontario Health (Central) has created a webpage with tools and resources for self-care for 
providers during COVID-19

• Here are some words of encouragement from Peter Leidy: https://youtu.be/016uqnn376E

#virtually BetterTogetherWR,

Allan Mills
Executive Director
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