
March 31, 2020

Dear Families,

I want to take a moment to say thank you for your support and understanding. We recognize
that these are challenging times and there is a lot of uncertainty. Things are changing daily,
sometimes hourly, and we know many of you are feeling worried and concerned.

I want to let you know that Extend-A-Family Waterloo Region is still here for you, even from a
distance. Developmental Services is considered an essential service and we are working on
new and creative ways to support you and ensure that we are making a difference, every day. 

We are advising that you continue to submit invoices to us as we navigate the renewal process
this coming fiscal year. Please submit your ISPs, preferably electronically
to invoices@eafwr.on.ca. While we are unable to extend the deadline for April 3rd
reimbursement, we will ensure that any invoices for the 2019/2020 fiscal year received to our
office before Monday April 6th will be processed and paid on Friday April 17th.

If a potential delay to a funding approval you are anticipating will present a hardship to your
family, please reach out to your Coordinator. EAFWR will try and find an alternative funding
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source to help cover any gaps in funding that you may experience.

Communication can be challenging at this time and we are going to do our very best to keep 
you informed frequently via email. I also encourage you to visit our COVID-19 page at 
www.eafwr.on.ca/covid-19 for updates and follow us on Facebook, Twitter and Instagram. 
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Here are some of the ways that we at EAFWR are providing creative support in order to stay 
connected: 

• Our Open Space attendees have moved their coffee and conversations online with our
recently launched Virtual Open Space. To learn more, please contact Kim Sproul at
kim.sproul@eafwr.on.ca

• Our DSPs have been getting creative by scheduling “virtual” visits with the people they
support and their families, from catching up and sharing ideas, to cooking and working out
together

• Members of the WALES Group have been meeting “virtually” on Fridays

Last week, we sent out a survey asking what your experience has been like and how we can
best support you during this time. Please take a few minutes to share your thoughts: 
https://www.surveymonkey.com/r/59FS9XP 

Once again, thank you for your understanding and support as we navigate this situation. It’s
during times like this that we must lean on each other. We recently launched a feel-good
campaign called #virtuallyBetterTogetherWR, about how we are all staying connected during
this time. Please follow along and share how you are staying connected with your Coordinator
and Direct Support People. We can continue being Better Together, even at a distance. 

Virtually Better Together includes you,

Allan Mills
Executive Director
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