
April 22, 2020

Dear Direct Support People,

I’m writing to you with a few updates in light of recent news and announcements related to 
COVID-19. 

We have recently noticed a trend across the sector where workers who typically work at 
multiple worksites are now restricted to one worksite. We are regularly monitoring 
communication from various levels of government, and are considering how this may impact 
the work we do, should those sources determine it is best practice to follow a similar restriction. 
If you have any concerns about how this impacts your work, please contact your Coordinator.

We are introducing a new online screening for Direct Support People. This will allow us to 
assist DSPs in following the health guidelines from Region of Waterloo Public Health. Please 
fill out this form prior to your next shift.

Click here to access the online screening form

As we transition to a more virtual working environment, please consider using the timesheet on 
our website for your SSAH, MFTD, Respite and Passport Hours and submitting your time via 
email to timecards@eafwr.on.ca. This timesheet helps to avoid mistakes when we are piecing 
together the fronts and backs of cards within an email. It's also already set up as a PDF, so you 
don't have to take a picture of it! 

We will be replacing the time cards in the pick up boxes with these timesheets over the coming 
days. 
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If you are working with the people you support virtually as well, please remember the following:

1. Even if your time together is not in person, you must include a start and end time. This helps
to ensure that your time is paid appropriately.
2. Please put the full name of the person you support on your timesheet.
3. If you are texting or emailing with more than one person at a time, please either:
a) Split your start and end time between the two (or more) people
or
b) Indicate that the time was 2:1 in the comments

Recent updates to the Canadian Emergency Response Benefit (CERB) eligibility guidelines
may allow people to apply who are still working, but have seen a reduction in their hours due to
COVID-19. For more information and to see if you would qualify for the CERB, please visit
https://www.canada.ca/en/services/benefits/ei/cerb-application.html

EAFWR recognizes the importance of personal protective equipment (PPE) to help prevent the
spread of COVID-19. We have been working diligently to order masks, gloves and hand
sanitizer, and prepare PPE Kits. These kits will include: one mask, two pairs of gloves and a
bottle of hand sanitizer. If you are interested in a PPE kit, please call or email our office in
advance to arrange a time to pick up your kit. While our office remains closed, our staff will be
available to help you. The kits can be picked up at the Extend-A-Family Waterloo Region office
(91 Moore Ave. Kitchener, ON, N2H 3S4). We encourage you to bring your own container for
liquid sanitizer - we can fill this up for you at the office. If you don’t have a container, we have
some small containers available and encourage you to bring it back for a refill as needed.

Lastly, I wanted to share with you some resources that are specifically geared for Direct
Support People. I hope these will help support you as we continue finding creative ways to
make a difference every day.

• Learn about strategies and actions for addressing social isolation with Addressing Loneliness
and Social Isolation: The Key to a Better Life. The session will take place on April 27 from
12:30-1:45 pm. Learn more and register.

• If you need mental health support, free one-on-one counselling is being offered through the
Ontario COVID-19 Mental Health Network. Visit the Request Support page at
https://covid19therapists.com/request-support/. Fill in the brief form. In the space for healthcare
role, enter "Direct Support Professional." A few hours after you submit the form, you'll receive
an email with the names and email addresses of up to three licensed volunteer therapists.
Email the therapist of your choice and they'll get back to you as soon as possible.

• The National Alliance for Direct Support Professionals (NADSP) has created a COVID-19
toolkit for Direct Support People with free webinars, handouts and more:
https://nadsp.org/covid-19resources/

• ConnectABILITY has put together a detailed list of resources to support people with
disabilities and their families, including plain language information, online activities and more.

Thank you for your dedication and continued hard work during these uncertain times, and for
continuing to make a difference every day. 

 #virtuallyBetterTogetherWR,

Allan Mills
Executive Director
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