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EAFWR's Response to COVID-19 - Update #3

March 16, 2020

Dear Direct Support People,

We are writing to provide you with a further update since our last communication at noon
today about our response to COVID-19. 

At Extend-A-Family Waterloo Region, the health and safety of the people we serve, our
families, staff and the wider community is our first priority and we value your well-being during
this time of uncertainty.

During this afternoon’s press conference, Prime Minister Justin Trudeau greatly emphasized
the importance of social distancing and how this practice will protect our health care system,
ensuring that COVID does not overwhelm other areas of how our community and society
operates. Social distancing is a way to protect yourself, your loved ones and those around
you.

We recommend the following two options for our Direct Support People:

From:
From Email:
Subject:

March 16, 2020
Extend-A-Family Waterloo Region
info@eafwr.on.ca
COVID-19 Update #3 from EAFWR - March 16, 2020



• If you choose not to work: Please stay home and practice social distancing for a period
of three weeks, as recommended by Region of Waterloo Public Health.

• If you wish to work: We recognize that you and the person or family that you support may
wish to continue spending together. Please talk to your Coordinator and the family you
support, and ensure you complete the Screening and Self-Assessment for COVID-19. If the
screening is clear, and you wish to work, please continue your work, while practicing
prevention (washing/sanitizing & social distancing) practices. Social distancing means
maintaining distance from others (two arms’ length or 2 metres).

Income Security
We will provide you with income security during this time with no cost to your contracts. This
will consist of paying you for each of the next three weeks, an amount based on your recent
average weekly earnings. 

If you work during this time, you will also be paid for the hours you submit. 

We hope this can help relieve some of the pressure you are experiencing during this time.

Self-Assessment and Screening

Are you or a member of your household feeling unwell and experiencing the following
symptoms:
• Fever, new cough, difficulty breathing, or a combination of these symptoms
• Muscle aches, fatigue, headache, sore throat, runny nose or diarrhea?
• Have you travelled outside of Canada in the last 14 days?

• Does someone you are in close contact with have COVID-19 (for example, someone in your
household or workplace)?
• Are you in close contact with a person who is sick with respiratory symptoms (for example,
fever, cough or difficulty breathing) who recently travelled outside of Canada?

As a Direct Support Person, you are making a difference every day in the lives of the people
you support. This is important work and we hope that any interruption to this work is minimal
and that everyone navigates this three week period with minimal disruption. You are an
important member of our team and we will continue to reach out and inform you of any
changes as this situation evolves further. We are targeting a specific three week period with
these efforts. Hopefully we see a difference being made as our community faces this COVID-
19 crisis together. We will continue to communicate, share ideas and navigate this situation
as a team. 

#BetterTogetherWR,

Allan Mills
Executive Director
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