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The Power of Language
“If you talk to a man in a language he understands, that goes to his head. If you talk
to him in his language, that goes to his heart.”
Nelson Mandela
You may have noticed when talking to your coordinator, reading this newsletter or checking
out the new website, that EAFWR promotes the use of “individual” or “person that you
support” rather than “client”. In using more inclusive
language, it demonstrates to the community
that people with disabilities do not need
people to take care of them - rather they are
capable and can share their gifts and talents
with the community with our support. The
What’s Inside:
language we use is so important and can
really change the way that people with
disabilities are viewed. Using just your
Survey
language, you have the opportunity to
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their disability is just one part of the
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PERSON that they are.
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importance of the language we use, the article below written by a father
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who has a son with autism really makes you think about how language
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and jargon can influence the perception of people with disabilities.
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Viewpoint: 10 Jargon Phrases Used for My Autistic Son
By Mark Neary, guest blogger
I was recently comparing with a friend the way I present the everyday
norms of my own life with the way the social care world presents Steven’s
life. We were having the conversation in a pub. If Steven were to go to that
pub, or to a gym or swimming pool, for instance, he might be described as
accessing the community.
Here are 10 jargon phrases I jotted down on the back of a beer mat, the kind
of things which make Steven’s life sound even less “normal”:
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Worker Survey Feedback
As yearend approaches, we wanted to take some time to share
with you some of the things happening in and around EAF as well
as some of your own stories. As you may recall, back in the fall we
sent out a survey to all of our workers and we were thrilled with the
response that we got. We have taken this valuable information and
are moving forward! We have a brand new website (www.eafwr.
on.ca) with an entire section just for you (http://www.eafwr.on.ca/
how-can-we-help/workers/) .
If you haven’t done so already, please check it out. We are constantly updating it with trainings, resources,
community activities, events, etc. (http://www.eafwr.on.ca/events/ ) to better inform and keep you up to
date. Please check back regularly as we are adding and modifying things to better support you. We hope that
you find this helpful.
We also wanted to make sure that this newsletter was not only for you but by you as well. We have received
a great article by an EAFWR support worker, and have posed a few questions throughout the newsletter that
we hope will spark some reactions and feedback that you will share with us.
We hope that you enjoy this newsletter and have found it useful. Most importantly, we hope that through
some our new initiatives, you feel connected and an integral part of EAF. Happy reading!

Getting Connected
Another theme in the feedback received from the
Worker Survey was a desire to connect with other
EAF workers, to build connections both for yourself
and the individual you support. This is a wonderful
way to build community and increase social circles
and EAFWR is excited to support that.
Facebook Group
In the coming months, a closed Facebook group, just
for EAFWR workers will be up and running. This will
be a chance for you to share activity ideas, let other
people know where you’ll be and what you’ll be
doing if they would like to join you, and advise and
support each other.
Of course, it’s important to be cognizant of
confidentiality and privacy while online, so we would
encourage you to review EAF’s Confidentiality and
Privacy policy. We will share the information about
the new Facebook group as soon as it’s up and
running!
In The Meantime…
If you would like to
keep up to date on

all happenings around EAF including community
events, please make sure to regularly visit the
website (eafwr.on.ca), follow us on Facebook
(Extend-A-Family-Waterloo-Region, IChooseDignity),
and follow us on Twitter (@eafwr and @
ichoosedignity).
In the meantime, we encourage you to try to attend
groups such as Open Space (now held in Kitchener,
Waterloo AND Cambridge) and listed community
events, all of which are great opportunities to
connect with other workers.
Another opportunity to both connect with other
workers and share your skills and experience is by
Continued on pg 6
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Support To Workers
We would like to thank you all once more for the
wonderful feedback you shared with us through the
Worker Survey that was
sent out in the fall. The
information you provided
was so valuable, and we
are looking forward to
addressing some of the
great points that were
made. First, we would like
to address how we are
working to improve the
level of support workers
receive from Extend-AFamily.
We have a very unique
model of employment here
as opposed to other work
environments. The majority
of your work is done within the community and
in people’s homes and consequently, the majority
of your contact is with the families and individuals
you support. Your support coordinator does not see
your day to day happenings and we recognize that
interactions are occasional. Because there is not this
frequent, face-to face contact with your employer,
as there would be in many other jobs, we must take
a different approach to ensure that workers feel
connected and supported.
EAF strives to find the best match possible for
both the worker and individual. Your Support
Coordinator is quite involved in the beginning
stages of a match; visits, emails and phone calls are
exchanged quite regularly until the match is set.
After this, the Coordinator’s role becomes more of a
support (mediate and resource sharing) and through
your day to day work, your direction is given by the
individual/family. Typically after a match is made
and things are going smoothly, it is an expectation
that your Coordinator check in with you at least a

couple times a year including an annual update.
This is a great opportunity to get together and talk
about how things have
been going with your work
as well as any concerns
you might have. It can be a
chance to collaborate and
discuss areas you would like
to continue to develop.
However, outside of these
check-ins, your Coordinator
may not know when things
are not going well or when
you are having difficulty
in your role. Therefore,
it is very important that
you communicate this
to your Coordinator. We
are here to support you
but we do not know the ins and outs of your work
unless you bring it forward. We also place value
on maintaining a healthy working relationship
between family/individual and worker and believe
that families/individuals can give great direction to
your work. However, we do understand that this is
not always the case and that issues do arise. Please
communicate this to your Coordinator. We strongly
encourage you to bring forward concerns and issues
so that they can be addressed. If you do not feel that
the situation has been resolved after connecting
with your Coordinator, your next step would be
contacting the Program Manager (Cathy Meyer –
(519) 741 0190 ext. 225 or by email at cmeyer@eafwr.
on.ca).
As you read through this newsletter, you will notice
that we are doing other things to better connect
workers in hopes to make you feel more supported
and a part of EAF. Remember, your feedback and
input are always welcome and we want to hear from
you!
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Training Upates
While your responses to the survey completed in the fall were widely varied, one clear message was your
need to be even more connected with the organization and in a variety of ways.
The other theme that emerged clearly is that training is welcomed and appreciated and that, yes, being paid
for some training would be welcomed! Though it is challenging to do so with limited funds, we continue to
try and find ways and means to compensate workers for their time to attend training that we offer.
We are happy to announce that two exciting opportunities for learning - with compensation for your time
- are now on the horizon! One is the Core Competencies Initiative; training specifically designed to help you
assess how you’re doing in the work you do and to learn different ways of improving or developing your
skills and knowledge.
The other opportunity - coming on June 19th - will be the chance for some workers to participate in a
workshop focused on working in person-centred ways through valuing the folks we support as citizens first.
Watch for further details about these opportunities, and other offerings, in the coming months.

Community Cards
It’s amazing how many businesses don’t know what
the PAL card and Access to Entertainment card is. In
case you’ve never
heard of these
programs, the
cards are issued
to people with
disabilities for
use at designated
participating
businesses
throughout
Waterloo Region,
and the Greater
Toronto Area. The
card enables a person requiring assistance to visit an
attraction or attend an event at a discounted price,
or the facility allows a companion to attend with the
person at no cost, such as a “two for the price of one.”
Spring is coming and we want to be able to visit
more places than ever before with the people we
support. In order to promote this change, workers
need to speak up and advocate for families by
talking to business owners and managers about
participating in these great programs. All it takes
is a smile and a friendly chat to open the door of
communication. This will share information and
knowledge about the wonderful PAL and Access
4

card with the purpose of making a difference.
All workers should encourage themselves and
others to help businesses and community events
find a way to be inclusive. If everyone can share the
responsibility of getting the information to the right
people; we all will benefit from making a positive
change and monumental difference. Programs like
PAL and Access need to be utilized by workers and
the people they support to optimize community
involvement. The only cost is time and effort.
Advocating requires planting the idea seed for the
flower of change to grow this spring!
Chandra Lemieux
EAFWR Support Worker
For a list of businesses and community centers
currently accepting the PAL (Personal Assistance
for Leisure) card visit http://www.kitchener.ca/en/
livinginkitchener/Pal.asp
For a list of businesses currently accepting the A2E
(Access 2 Entertainment) card visit http://www.
access2card.ca/venues/
If the individual you are supporting does not have
these cards, please encourage them to contact their
coordinator, who can assist with the applications.
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UPDATES AND INFORMATION

PAY INCREASE
Yes, after the 4 year freeze on wages, we are finally able to increase the hourly rate for EAF contract work
effective April 1, 2014!!!
EAFWR’s wage rate will increase to $13.36 per hour (including Vacation Pay). We believe this is well deserved for all of the hard work and support you provide to individuals and families.
EAFWR Coordinators will be contacting all individuals, families and workers to plan and confirm support
hours, so please make sure you are in touch so you are aware of the number of hours available as you begin the new contract year April 1, 2014.

Pay Equity
Every year the Ministry sends us a lump sum amount of money related to pay equity for contract workers.
Since workers hours vary we wait until the end of the year to distribute this money. At that time we take the
total amount of money divided by the total number of hours worked by all workers. Please note that this
is a separate amount of funding from the Ministry which does not come out of or affect a family’s contract
amount or hours.
This means that for every hour that you worked in 2013 (except for CCAC hours) you received an additional
$1.18 which was just recently paid to you. Taking this additional amount into account is important to note
as it therefore increases your hourly rate by $1.18. Thus if you were being paid at the average wage rate
(which includes vacation pay) of $12.48, your hourly wage was in fact, $13.66. However, due to the manner
in which pay equity needs to be calculated we can only pay it out at the end of the year, thus the lump sum
payment.

Looking for Summer Work?
Let Us Know!
A number of individuals who receive
support through Extend-A-Family will soon
be looking for some extra support over the
summer. These contracts range from a few
extra hours in the evening, to a full week
or two at a summer program, to some time
each morning or afternoon throughout the
summer.
If you are interested in additional hours over
the summer, please let your coordinator
know your availability (including the days,
times and full-weeks if applicable) and the
ideal number of hours you would like to
work over the summer. If you have any
particular interests (i.e. support at camp),
please share those with your coordinator.
While we are not able to guarantee hours,
we will do our best to find you a great
summer match that meets your needs (and
those of the individual as well, of course)!

Important Reminders for
Year End
MARCH 31, 2014 = END OF YEAR!!!
YES March 31st is Extend-A-Family’s YEAR END for
all contracts so please make sure
ALL PAY CARDS are in by Monday April 7th
To ensure you will be paid before contracts are
closed…!!!
APRIL 1, 2014 = NEW CONTRACT YEAR…
Families and individuals have already been
notified of their contract approvals for the new
year.
EAF Coordinators will be in touch will all families
and workers to confirm, plan and set up with
families and workers for the next contract year
beginning April 1, 2014
If you have any questions please call your EAF
Coordinator.
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Language Continued from pg 1

1. I live in my home. Steven’s current placement is in
the family home.
2. When I make a pizza, I’m making a pizza.
When Steven makes a pizza, he’s increasing his
independence skills (as overseen by an occupational
therapist).
3. If I cry, I’m sad about something. If Steven cries,
it is logged and analysed by the psychologist and
positive behaviour team.
4. If I shout or swear, I’m angry about something. If
Steven shouts or swears, it is challenging behaviour
and new behaviour management plans need to be
drawn up.
5. If I choose between steak or fish for my tea, I’m
making a choice. If Steven chooses either steak or
fish for his tea, he is being empowered.
6. I have friends. Steven has a circle of support and
influence.
7. If I’m asked what I want to do with my free time,
I’m planning my hobbies. If Steven is asked what he
wants to do with his free time, it’s his person-centred
plan.
8. If I make an unwise choice, I’ve messed up. If
Steven makes an unwise choice he may be lacking
mental capacity.
9. If I sort my CDs into alphabetical order, I’m being a
bit anal. If Steven sorts his Mr Bean DVDs into colour
order, he is being inappropriately obsessive.
10. If I eat two Mars bars, I’m being a pig. If Steven
eats two Mars bars, he is challenging boundaries.

For the full article: http://www.bbc.co.uk/news/
blogs-ouch-23423541
Questions to Consider
1.Think of a few things you did this weekend; what
would be the ‘clinical’ terms for what you did? Did
you go out for dinner or go on an outing/access the
community?
2. How does this language impact who has the
power in a relationship?
3. What were your reactions when reading this
article? What have been your experiences around
use of language? How has this impacted your
journey and the work that you do?
4.Share your feedback! If you want to share some
thoughts/reactions with others, please send them to
kburgess@eafwr.on.ca and we will post them on our
blog!

Getting Connected Continued from pg 2

attending training sessions. The monthly Inclusion Workshop – a requirement for all new EAFWR support
workers – is greatly enhanced by having experienced workers there who can share their stories. All available
trainings are listed on the EAFWR calendar - http://www.eafwr.on.ca/events/.
We would also welcome your successes, challenges, stories, pictures or ideas to share with other workers.
Please consider sending them to our Worker Committee Chair, Katie (kburgess@eafwr.on.ca), for publication
on the Worker Blog or in an upcoming newsletter.
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UpComing Events

Count Me !n Community Rally
Thursday June 19, 2014
Together, we will choose dignity! We
will walk in solidarity down King Street
in Kitchener to city hall to share our
message of respect and acceptance
of one another. We will celebrate our
differences and our similarities.

Open Space

Seven Shores Urban
Market & Café
and Extend-A-Family
Waterloo Region
present

Wednesdays 6 pm- 8pm
Seven Shores Café
10 Regina St. N, Waterloo

• Great food
• Chess
• Special Events
• Cards
• Interesting
conversation

All are Welcome!
We are a diverse
group welcoming
all abilities, walks
of life and interests.

For more info contact Matt Riehl
519-741-0190 ext. 300 or
mriehl@eafwr.on.ca
www.eafwr.on.ca
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Spring To Do List

