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Our Mission:

Building community, choosing dignity, nurturing belonging.

The Rules We Work By:

1. Individual Focus
You are the focus. We understand everyone is different and has different things that make them happy.  It is important for us to know who you are and what is important to you so that you feel heard and supported by EAF. 

2. Individual Planning and Support
We will make a plan with you and those closest to you.  The plan will be about what you want, what’s important to and for you, and the support you need to work towards your goals.

3. Self-Determination and Control
We believe that you have the right to decide what’s important to you, and to make informed choices to the best of your ability.

4. Individual Freedom 
We will encourage and support you to be as independent as possible so you can learn and grow safely through your decisions and actions.

Statement of Rights:
Extend-A-Family is responsible for making sure you know about your rights, and we will support you in a way that is respectful of these rights.  You have the same basic rights and responsibilities that everyone has.

1. You have the right to be safe at home, at work, and in your community.
2. You have the right to choose the relationships you have in your life.
3. You have the right to be able to vote (if you meet residency requirements).
4. You have the right to choose to practice any religion or no religion.
5. You have the right to privacy with your mail and other personal matters.
6. You have the right to say “NO” to anything that does not feel right to you.
7. You have the right to decide the things that will happen in your life.
8. You have the right to be respected for who you are and what you do.
9. You have the right to grow, learn and try new things.
10. You have the right to stand up for your rights and the rights of others.
11. You have the right to take risks, make mistakes, and learn from your mistakes.
12. You have the right to volunteer, work and be involved in your community.
13. You have the right to be paid fairly for your work when employed.
14. You have the right to be proud of who you are.

Confidentiality & Privacy Policy:
Agencies that support people sometimes need to share information with each other about a person they support together.  This policy outlines when and how this can happen, in order that your rights are respected.

1. Extend-A-Family cannot talk about you with other people or agencies, unless you agree that we can.  This would only happen in order to give you the best support and service possible - we call this “on a need to know basis”.
2. In order for us to share information about you (e.g., documents, pictures, conversations, etc.) we need a document which you would sign giving your permission/OK to do this.  This document has a list of the names of those people, agencies, or services we can talk to.
3. Information may be shared about you without your permission/OK.  This would only happen if, by not sharing, you are in danger of getting hurt or dying (e.g., sharing information with a doctor), or if a Court of Law asks for the information.
4. You have a right to read your Extend-A-Family file.  Write a letter or e-mail (or get someone to help you do this) telling the Executive Director that you would like to do this, and your file will be given to you in two (2) working days.

Giving Feedback or Making a Complaint:
If you have a complaint or want to give feedback about the service or support you receive, we have a way you can do that at Extend-A-Family.

1. Simply ask for someone to explain clearly our Feedback/Complaints Policy.
2. Tell the person that supports you at Extend-A-Family what happened that you believe was wrong. Ask them to support you to make it right.
3. Tell your family members or advocate (a person who you trust to speak for you) what happened that you believe was wrong. Ask them to tell the person that supports you at Extend-A-Family to assist you in making it right.
4. If you have asked your Extend-A-Family support person, your family, and/or your advocates and they have not supported you to make it right, then you can ask the Executive Director of Extend-A-Family to support you to make it right.
5. A copy of the full Feedback/Complaints Policy and Procedures can be given to you or can be seen on our website www.eafwr.on.ca .

6. Knowing your Rights and Responsibilities:

1. You will receive a copy of this document.  If you need another copy you can ask someone who works for Extend-A-Family for one at any time. This is also posted on the Extend-A-Family website (www.eafwr.on.ca).
2. Your family members and/or persons you choose may also be given a copy so that they can support and advise you.
3. A person who supports you at Extend-A-Family will review this with you every year to make sure you know what your rights are.

I have read, understood, and asked my questions about the above information. 

By signing below I agree that the above information has been shared with me.  I have received a copy of this form and am aware that the original form is in my file.  Full copies of the above policies are available to me, if I ask for them.

Name (Please Print): ____________________________________________________________

Signature: ____________________________________________________________________

Signature of Extend-A-Family Staff Person: _________________________________________

Date: ___________________________       Annual Review Date: ________________________
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